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VaxPlan — End-User Guide

A practical, role-by-role manual for the VaxPlan GIS microplanning platform. Use the table of contents to

jump to your role.
Audience: Ministry of Health staff at every level — facility clerks, facility in-charges, district managers,

REdRAiR RS dRRIRen RIS RABHRISER RN BN (SRFRLCARIRSIRM 888Screen looks different in your
environment, your tenant administrator may have customised the labels (for example "Province" I’ "Region")
— the workflows below are unchanged.
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1. What VaxPlan does

VaxPlan is a multi-country microplanning system used by Ministries of Health to plan, run, and track routine

W%W?ﬁ#%@@?f&ﬁ%@’ﬁ”&%r rtery%?ésrgut %ta ggwtbme(ga'%ﬁ%ment population, vaccine schedules, and
BELRRE SLBENR IS R AR RE B Smsina,pUbLasenatian sesiris Hixsdaiiarouaachosaobile).

B AP e Ae P Rl G SR RISBBAANERR L gyt

RIGHARYR ARE_B e dariesVinLalP oY GeatR RN WIBaRsE tenant with its own data, users, and SSO. Every
account belongs to exactly one country and can only ever access that country. The single exception is a

A ho cess and switch between all countries from the hea
geg tﬁe F'u'ﬂ Pea\{%,ure talgor a comp?g\ﬂa pIaFnVY anguage c%ttallogue rTl)everyemng VaxPlan can do today,

open Standards Alignment from the sidebar and select the Features tab. It groups every feature by area
(dashboards, microplanning, vaccines & stock, maps & GIS, supervision, users & access, offline & sync,

SRREF ROE LR RNETRAIHRIPSIBIRYH BERRAYSIIN IR 8W¥HURYIsolated schema. Facility and village
reference data is loaded once during onboarding and then maintained by national administrators. Day-to-day
operational data (sessions, coverage, stock) is written by facility staff.

2. Roles at a glance

Role What they can do Where they work

**Eacility clerk** Authors microplans and sessions, Their own facility only.
captures session results, manages
stock balances.

**Facility in-charge** Same as clerk, plus signs off Their own facility only.
(submits) the microplan and session
results.

**District manager** Reviews and approves microplans Their district.

from facilities in the district, runs
supervision visits, reads coverage.

**Provincial coordinator** Approves district-level plans, sees
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rolled-up coverage, escalates issues

Their province.
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**National admin**
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Manages users, facilities, vaccine
schedule, labels, boundaries, and the
country dashboard.
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Their own country only.
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*Super Admin**
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Onboards new countries, configures

2026-06-10

SSO, provisions national admins, and
is the only role that can access and
switch between all countries (and
promote other Super Admins).
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All_countries




VaxPlan — End-User Guide 2026-06-10
Microplan authoring (creating new
microplans and session plans) is
reserved for facility staff (clerk and in-
charge), so accountability stays with
the people who actually run the
sessions. National admins can also
author when setting up or correcting a
country's data. District managers and
provincial coordinators are reviewers
and approvers only — they cannot
author plans on a facility's behalf.

3. Signing in
VaxPlan supports two sign-in

Mhﬁaéoasswe@wemmew snhealing @Ng SABBAAIELSTIBgn MO your own organisational
e (OIDC or SAML — for example Microsoft Entra, Google Workspace, Okta).
ér\/axPIan URL provided by your administrator (each tenant has either a subdomain or a path-based

%ﬁ#ﬁ@l’%%f‘r'%‘l}[ﬁﬁtﬁgﬁ%yféﬁ‘{aﬂﬁgt%ﬂ’éﬁw‘?ﬁéti%m%ﬁwtp&dP%kﬂéﬂ%’&main (if your administrator has

configured a domain mapping) or from the signup invite you accepted. You'll land on your home tenant's

ashboar
you S|gned up but no role has been granted yet, you'll see a "pending approval" message. Your district or

national administrator needs to confirm your role before you can use the system. They will receive an inbox

ificat] tiGalhy.i Y-
B%%@%Wﬁ E“@Ji—mrd. Click your name in the top-right corner and choose Change password. Enter

your current password (leave it blank if you've never set one), then your new password twice. Passwords
RIS e\ RUBPHB SRAES S the sign-in screen click Forgot password? and enter your email. Your
AURIMFER RS NUHISE SO RRLEBASKIG IS POSIRY Youcwhichihigy!l share with you securely.

4.The home screen and switching country
ERhE3eH RS 1 RS SIBRIRLL @iREEHiears only for a Super Admin. It shows the current country and a

dropdown to switch between all countries. Switching changes which country's data you're working in. Every

RIRGIGARROVIR FeB I EHRAPYL ORI 19 s mewﬁ&mgcmvyémé@émws are hidden, so the

WH@mt@H@?gﬂﬁareian uage, theme lSldgﬂht/dark n-out.
Country isolatioh rule:‘every account — including a n |ona a in — can only ever access its own
country. There is no way to view or edit another country's data. Only a Super Admin can move between

countries; when a Super Admin switches, they act fully within whichever country they have selected. A Super
Admin can also grant Super Admin to another user from that user's edit screen (Users !" open a user " Super

WW%%ﬁ-see within your country. VaxPlan also scopes data by your place in the hierarchy. A facility
clerk or in-charge sees only their own facility's facilities, villages, population, microplans, sessions, and
reports. A district manager sees their district; a provincial coordinator sees their province; a national admin
sees the whole country. You won't see — or be able to open — a record that belongs to a facility outside your
area, even with a direct link. This keeps each facility's data private to the people responsible for it.

5. Facility staff — your daily workflow

This is the most important section for clerks and in-charges. Read it end-to-end the first time, then return to
specific subsections as needed. There is also a separate one-page card, QUI CKSTART_FACI LI TY. nd, you
can print and pin next to your workstation.

5.1 Build a routine microplan

I declare
g%% @éé@g &é%ﬁ ﬁg women default — configurable per tenant),
u intend to run~(fixed-site ses ons are automa LS
|!
W&%&p%@qﬁ%ﬁ%@war \)%ur facility is pre-filled from your profile and cannot be

@'ﬂéﬂgfd Catchment. Tick the villages the facility will serve this quarter. The list is your facility's assigned
villages from the registry. If a community is missing you can add it yourself — see 5.8 Manage your

SRR MiRBiaiorn, hice date pources [ped s o st

shows you the totals.
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@B“B'iib{ﬂ%&%ﬁi'im{%?ﬁ?ﬂifeﬁpdfé( KtRWYhany outreach sessions per village you expect to run. The system
SR - ONRSABHCATRIZLBEA I IGUSK e MRt IRRAred Fo Wl Yok RSLEHH REBIALRBRTVPUBKRT for
rgval (your district manager sees it in_ their queue[). . .
?‘PFP ou cdn save a draft at aohy step. I5rafts are private to you until you submit.
5.2 Plan a session

Once a microplan is approved, its sessions appear on the Sessions page. Each session is created

%%5@%%%5&@@ the microplan's outreach intent. You can also add ad-hoc sessions for defaulter follow-up.
. MBiRe REEORAC liascade filter at the top to find your sessions. The row count below

§ MgPrTHFﬁE.The edit dialog opens.
E@%ﬁ%ﬁd@%ﬁ%@ﬁ%@w@%@m%&w-
Cco

i ve. . . .
ﬁ('g ordinates are missing for the village, the system warns you when you save and offers a "Capture

FRSDNAHIRGIR EOEAIBRELIT TN RN SIS HE IBR-Eelday and click Plan a session on this day. This

opens the New Session form (not the microplan wizard) with the date already filled in; pick the parent

Rédaniaarang i OrmsinkesisLsiBe ik aH S aY B ff oot RIS BAPHIAERAry Day to plan each outreach
day. Each day needs a lead vaccinator, a date at least 7 days ahead, a target population, and at least
one community (tick from the list or quick-add from the map). The Calculated Vaccine Supplies panel
estimates realistic doses per antigen — target x doses-per-child x wastage — so ~50 children yields tens of
doses, not thousands. If a day won't save, the error names the field that needs fixing.

5.3 Run a session in the field

i for use offline, on a phone or tablet, while you're at the village.

Teprlo) tur e .
- ¢ %ﬁ)‘%ﬂﬁe@‘j‘%ﬁi@ﬁ@ﬁé&m%se based on the schedule.
da

The session totals ug e H've, S ock.balan%es on the device ﬁiﬁcrement automaticaIIP/. . .
You can capture an entire day's session with no connectivity. The device queues every entry into an offline

outbox (see 5.7). ]
5.4 Mark a session done

%Mﬁ@gg@ﬁ%gﬂt@fhe system pre-fills these from your capture; you can adjust if your physical
%@gﬁ%p notes (issues, no-shows, supply problems).

A iRRLRRCHRIAIRISERNESainst your tenant's vaccine schedule. Known codes are stored under their
CRIPIIGA B5Re (so Ry R0 CTaér bR dreatredhe $a8&red in a separate bucket so they still count

toward totals but don't pollute per-antigen rollups. You'll see a warning if any were found, and your national

wgﬁ§%ﬁ@%@%gé%ﬁ%l}£%wes district approval.

5.5 Coverage and the under-immunised list

g%ﬁ&%%%%%ﬁ%&@%@?@d but not completed a vaccine series (for example,

gPV—l don%%ut OéDV:2 missin t the due date).
ﬁéié’%f%ﬁ'f% egi% ﬁg@éﬂ'g L Hﬁ%r¥pin up a new outreach session targeting that child's village.

The session is tagged so it shows up under the Defaulter follow-up only filter on the Sessions page.

5.6 Stock, wastage, and supply
45 NAGE ur facility: .
i %@%ﬁ%@%&%@ﬁ@ﬁﬁ&ﬁ%&%ﬁ%ﬂ%&%Bﬂfﬂ'ﬂ@ghom.

jals wasted above threshold trigger an alert visible to your in-charge and district manager.
¥he montﬁﬂ/ stoc‘i summary |g?/our end-of-month return: rewew,gadjust |?you w?& a%?screpancy on
physical count, and submit.

5.7 Offline mode and sync

YRKRIAR WRHGOUGiBHIANRAPBCRINSS Yo HefR R batata need to know: (facilities,
WW&??_OY?&%Q%S&I‘GHHQe@&ﬁmﬂlﬁﬁé)dmﬁléQé’Eé%%Yé‘FPr@W%@Q@ck movement, a new defaulter session),
EHACS HEQ/ s RO tONR HFRIRTINPNE & POBAAR Y HARPEIRSOEIWHETRYBPEE PFPBRAY Mo
push your outbox and pull the latest server data immediately — whether you have items queued or just want
a refresh. While you're offline it shows your status and pending count, and syncs as soon as you're back

MBR-connectivity returns, the outbox syncs automatically in the background — even if you've closed the
tab or locked the phone, on devices that support background sync (most Android browsers). On devices that
don't (for example iPhones), it syncs the next time you open the app.
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few seconds, with no manual reload. If that live connection drops, the app quietly falls back to periodic

ﬁhzfg%c entry is rejected (for example, a session was already closed on the server), the system shows the
Eeéection inline @d asks I¥0u to, re i
ync at t

olveit. . :
st practice. e end ofseac% session day, when you're back in cellular range. Don't let the outbox
grow longer than a week's worth of entries.

5.8 Manage your communities

You can add and edit the communities (villages) your facility serves — you don't need to wait for your
RAtQ s:.esﬂlﬁ P . . .
SR e TR IR the sidebar and switch.to the Communities tab. .

AeN Ty Y6 Bﬂm sta?f, tﬂwe %cmty Is pinned to your own facility and can't be changed. District staff can
i fagilitvin-ther district; i dmins get a searchable Province !" District !’ Facilipjcker.
@5%@?%&\%%%%5%&%5@%3@%@centre%ef‘t e communFty, or SV\ﬂtC?I to%raw IT-“ongon oge
and click points on the map to trace the community's catchment boundary. Boundaries are saved and

. he map everywhere in the app, and can be reused later.
Note. Facility and district staff can add and edit communities, but only provincial coordinators and national
admins can add a new health facility. The Add Facility button is hidden for staff who aren't allowed to use

E[fatchment overlap and harmonization. If the boundary you draw overlaps another community's
catchment, VaxPlan shows a Catchment overlap detected panel after you save. It lists each overlapping
community, the other facility, and how much they overlap. To resolve a clash, click Request harmonization
next to a community: VaxPlan records the conflict and emails that community's facility in-charge so the two
facilities can agree on who covers the shared area.

6. District managers — review and oversight
XYprdegryesndaeiiias RpH EEIREOVRIPR S FEsERaFRY submitted by facilities in your district. For each,

i S oS L SR BRI UBan your note
Coverage rollup. The Coverage page shows you the whole district at a glance. Drill down by facility or

EW WIRHA8, WisiiR reehI68 Havdaity (8RR SasRB & With stockouts, wastage above threshold, or

BRERRIRE AitYfiSkelligence. The Map view shows every session in your district pinned by status (planned,

conducted, overdue, cancelled), Use it to spot uneven cov e by location, ..
You cannot author m?crop?ans)for a facﬁﬁtyp— tHat responsefg?lﬁy séys WtIt% facility staff. You can, however,

edit catchment assignments (which villages belong to which facility) if you spot a boundary issue.

7. Provincial coordinators — approvals and visibility
HRAF LR DRI RIS ARRAC B SRR BIRE, RIGUES%F on aggregated district-level outreach plans

g% i @ﬂﬁﬁ ﬁqg%i Xt ; _ : o <lioni
gc%aso Ki%/?gg%slccess to the KFatlona a@%m rea %rﬁg%\ﬂg\;% %3&%%%%&%&@@%?{9 S OlyffrieCI i%ggf %Yﬁ%'ﬁ“éan

see them).

8. National administrators
Nalpoaf RARINSAES 4881 HFHAEY SIS FRINYPYF A% EREBAIEBRU can also bulk-import users from a

CSV. When creating a user you can set an initial password so they can sign in right away, and you can
reset any user's password later from the user's edit screen (open a user IReset Password). Passwords
must be at least 8 characters — share them with the user securely. (Only national admins and Super Admins
see these password controls. A national admin can only manage users in their own country; a Super Admin

?%'3iﬂﬁé@.gﬁfésf‘aééiEﬂrWB@@Y&éiﬁ@é’Qt%BﬁY'fﬁ)W@@W(5‘&mplate is downloadable), edit GPS coordinates,
AR R AR ABHR. B S drrilinoesnd e S AMCRMB T be IeReye wascie illaagsiafacilities.

i i i .. . " . [ N

BEHPRIERRARNARYIR: adminisilive level labels (e.g. "Province: I *Reglon for South Sudany. .\
SIORCOMAUANES. o distri i i

B O R AR SO RRUAIRS = iskict 0 RERMINRS IHIBSBEERSARRSN g where they are signed

in from, a live map pinning those users, visits today and over the last two weeks, your busiest pages, and a
breakdown of login locations. Users stay counted as online while their tab is open — the app sends a quiet
heartbeat — so someone reading a single page without clicking around still shows up. When a user allows
location access in their browser, the map uses their device's real GPS position; otherwise it falls back to a




2026-06-10

Rlevu:e xactcoordl ates Iti V|5|ble nl lré%tl Iand Iatfomadml jstr.

QfS.
atlon a mins can also configure sc s — popu atlon refres 6}1 {rom WorldPop, stock-alert
digests, and supervision digests all run on schedules you can tune in Settings !’ Schedules

9. Tenant onboarding (new Ministry of Health)

This section is for the VaxPlan Super Admin onboarding a nhew country. Onboarding a new country is
restricted to Super Admins — country administrators (national admins) manage only their own country
and cannot add new countries. The Country Onboarding screen (sidebar 'Administration ! Country
Onboardlng) is hidden from everyone except Super Admins, and it carries a built-in step-by-step guide that

i SRRt g I' Tenants !" Neand pick:
AL t rea).
Configure . (?l] t@{g ﬁ% SA %%lr%lﬁﬁgra“ Lﬂﬁfé’rx {t?eb ﬁﬁ%ksyt{?y S |d§ﬂ%§yaépwr] )&der) Test the connection

RﬂBrérﬂ%ﬁn@B\ﬁ?alns Adding @eal t h. gov. xx makes anyone who signs in from that domain land on this
P S ﬂ,. ational %gn]é%u'ﬁaea/ rece|ve ?§ &vne email and be able to onboard everyone else.

hE %s‘t‘d%f&#@pé§@r (natlonal admin can do this on demand) or rely on

Wﬁ@tt@r%p&wlﬁﬁ% -an open facility list with province (but not district) labels, VaxPlan can fill in districts

automatically by matching each facility's GPS coordinates against GeoBoundaries ADM2 polygons. See
docs/ COUNTRY_CONBOARDI NG. nd for the repeatable prep-and-seed scripts (used to onboard South

Set tffqlgaa?pproval workflow. Decide whether plans need 1, 2, or 3 levels of approval (facility I’ district !’
RIGVivee tHeAHaR8hal admin sends out user invites and training links.

9b. Local Development Database & Restore

VaxPlan includes a compressed database dump | ocal _dunp. sql . zi p in the root of the project. This
dump contains all available development data, including pre-seeded mock health facilities, routine/campaign
microplans, volunteer/CHYV profiles, spatial boundary definitions, performance indexes, indicators, and multi-

ﬁ“ﬁ% ﬁé&%@%é@{@gﬁﬁﬁ%&%@é&%%é dAlRive to extract the raw SQL dump file:

Restore to PostgreSQL: Make sure you have a local PostgreSQL database named vaxpl an running, then
pagiore theshigpdising R&&bl an - 1 ocal _dunp. sql
Note: If your local database has different credentials, adjust the username (- U) and database name (- d)

2erAAIREYored Schema: Run the dev server (npm run dev) and test the landing page to verify that all
country tenants (Zambia, South Africa, etc.) are listed and accessible with pre-configured demo credentials.

10. Map and boundary management

Every map in VaxPlan (Sessions, Coverage, Settlement intelligence, Microplans) draws boundaries on top of
BBERSURP ISR HiRTer. The credit at the bottom-right of every map carries a short notice that boundaries are
approximate, for planning and reference only, and do not imply endorsement — and that disputed areas are
not authoritatively depicted. The full statement, including how disputed regions are handled, is in the
Acknowledgements on the Data Sources page (816).

BRUHKYIES 48 APM WRISRUTEBSers 200+ countries, available for admin levels 0 to 2 or 3 depending on

BEGOUEe0ISON upload — your own files, for levels GeoBoundaries doesn't cover (e.g. South Sudan
ayam) or for y lér uthoritﬁartve national geometry.

R8P tnes aisohre- e (12HiSBRSEIKEE o 60 seconds.

‘ 1 . el lé@dﬁéﬁ%%@%%ol\% are accepted.

A users. GADM ‘ships shapefiles, not GeoJSON. Convert with the free mapshaper.org website (drag in
the . shp, . shx, . dbf files, export as GeoJSON).

11. Settlement intelligence and zero-dose targeting

For countries where village-level registration is patchy (parts of South Sudan, PNG highlands, Sahel),
VaxPlan offers a settlement intelligence layer. It overlays:
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he populatlonheat ' a
estimated number of people living in that small grld cell (about 200 m x 100 m, roughly one hectare), and the
legend is labelled in people. When you click any point on the map, the popup gives you a real headcount
— the estimated number of people living within 1 km of that point, worked out by adding up the people in
every nearby grid cell — so you can plan an outreach session straight from the number without converting

Ega %@@ ses 4 aia, {0 Egggllght settlements with no recorded vaccinations. Click a hotspot to:
eospatial Insights rsa trv e a% nearE)y assets). On any zeroidose eluster card or settlement
18606 (K (H]HRSIGAIE st facility GRTBRRShRUHOs: 18 APEACHS (RS aSRRIR PG 3Bl b s A¥Rvork

(OpenStreetMap routing) — each with both a driving and a walking estimate, the road distance, and a
badge noting whether it's a true road route or a straight-line estimate (used automatically if routing is briefly
unavailable, so the panel always answers). Existing outreach sites are often closer to a remote cluster than a

frRA GG saheoRAMR! ARy S WhiISRRYahSigRIE N eri®bBaH tRE AN ARGHRGNts the inspected point and

draws a line to each destination — the actual road geometry when a route is available (or a dashed straight
line when it falls back to an estimate) — and marks the nearest facility and outreach site, so you can judge

EHAMARTIERSIQN i thHR8GEThe JPRAJIS Hhecus WraterlSha HPkiRsaWRMAREMRS, transport nodes,
pharmacies / drug stores, universities and colleges, government offices, transport & logistics features
(airstrips, helipads, ferry terminals, river crossings, bridges, fuel stations, taxi ranks), and vulnerable-
population sites (refugee/IDP camps and mining sites) pulled live from OpenStreetMap, each with its
distance and a clearly coloured icon. These show what services already exist near a cluster, which helps you

ick an qutreac ven remotg clus as nothin pped nearby, the panel says so.
%utreac ite U|ta |ty%cor (% 1%(5? IEvery unse ve Pster get asm? easy-to-read score that

answers one question: how good a candidate is this place for a new outreach session? A higher score means
a stronger case. The score combines six things, each shown as its own bar so you can see exactly why a

E’i@@%@%ﬂé@&%@@f@m@%w%W@?@éﬂ%ﬁé@?@mh more estimated never-vaccinated children
BASE N Nhra bR gapresting ivine HesRithendhefigunifBadrerss samadiRy Sk weuWdditon' double
@?egh qERSHIRY §lie — & SHERIEATLET AHH rﬁr%\l?&@%“§rnatural place to hold the sessjon.

V|ew scores every cluster qU|ck1y using the datfPa ready on 0 anything Stlﬁ Eelng measured is
clearly marked est.). When you open Insights on a cluster, the score is refined live using the real road-
network travel time and the landmarks actually found nearby, and the panel also shows the estimated

RAMREE Oiugis R ¢ BIERnAShIikehstere-dase ¢hidPARER lists every pending unserved cluster, ranked
by suitability score by default. Use the Sort dropdown to re-order by suitability, population, zero-dose
children, distance to facility, outreach gap or travel time — whatever matters most for your plan. Each row
shows the score, the factor breakdown and the key numbers, with three actions: Locate (centre the map on
it), Insights (open the refined breakdown and routes) and — for facility staff who can author plans — Plan
session (jump straight to Session Planning, pre-filled for that cluster). This is a planning view only: it never

RRANGSS AN HAE ARARNR SPOYR FIHRIRTE IREMREICEHIY Ers layer in the Map Layers Control panel to plot
the same scored clusters from the left panel directly on the map. Each pin is colour-graded by suitability
band — green for high, amber for medium, grey for low — so you can judge geography and clustering at a
glance alongside the facility and zero-dose layers. Click a pin to see its score, population, likely zero-dose
children, distance to the nearest facility and outreach gap, with the same Locate, Insights and (for facility
staff) Plan session actions as the list. Like the list, it's a planning view only and shows clusters for your

R ARd axsradtoggia tarmin 1BRAER ALY AR facility and every adlolRAPIGN ofithe map):

(outreach posts are often closer to a remote cluster than a fixed facility, so they give a fuller picture of real-
world access), with a Walking / Driving / Cycling toggle in the Map Layers
Control panel. Walking shows about 1, 2, and 3 hours on foot; Driving shows about 30, 60, and 90 minutes
by vehicle (useful for planning vehicle-based outreach and supply runs); Cycling shows about 30, 60, and 90
minutes by bicycle or motorbike (useful for outreach teams that travel by two-wheeler). When road routing is
available these follow the real road and path network (so a settlement across a river or behind a ridge
correctly shows as far), giving a far more trustworthy picture than plain circles. If routing is briefly unavailable,
the layer falls back to simple dashed rings so you always see something — see at a glance which clusters
fall outside a reasonable walking, driving, or cycling distance. On a busy map the zones can overlap a lot, so
a second toggle lets you show only Facilities, only Outreach sites, or Both — focus on one access

arationatpdiaeBothibr QaboRMRIter PRRERSShEeaHRACK HNe?ifeReR N FEGES Yovernment
offices, transport & logistics features, vulnerable-population sites, and other assets found within 5 km of the
current map centre, each with its own coloured icon. Pan or click Locate on a cluster, then turn this layer on

a[n what's %round
ravel times and commuinity assets come from open data and are a planning aid, not a survey. Always

confirm on the ground. o ) ) )
This module is most useful for the district manager, provincial coordinator, and national admin roles
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12. Settings, customisation, and labels
Nationaladimiap ern ediysidha il snedariOitbsRRMIRFRGI) $OEYihe default is Country / Province /

Disj ilitys @ﬂﬁ%@% -
. i ¥ - ernment.

Eéﬁ%%%@%ﬁ%m éﬁ%ﬁé’yggﬁﬁgﬁ VREREEH AN ERALT RFRYPOHRd Portuguese are

QRS st a2k SR B BRI S AN anss DI, RE8 FRHURS MR FRTPEIT Rt

13. Supervision visits

SHReB(SOVi S R fieshEnas Bakfi9Wn 1 Schedule Visitpick a facility, a date, and a supervisor. You can also
choose which checklist to use — the built-in WHO checklist, or any custom checklist your national admin

DesibeiieSasshelonen the supervisor arrives, they open the visit on their phone. A progress bar at the top
shows how many questions are answered and the live score updates as they go. A Visit location card
confirms where the visit happened using a smart Province !’ District I’ Health Facilipjcker plus an
interactive map — tap the map to drop a pin, drag it to fine-tune, or tap Use my location to place it from
the device's GPS. They then answer the checklist questions. Questions can be Yes/No, True/False, short
text, a number, single- or multiple-choice, a 1-5 rating, a date, a GPS location (picked the same way, on a
map), or a photo taken on the device. Some questions are follow-ups that only appear after a particular
answer (for example, an "If No, why?" box that shows up only when the previous question is answered "No").
Other questions are repeatable — tap Add another to record one entry per vaccinator, session, or child,

&W@%‘@\ﬁ@ﬁ%‘é@%ﬁ’é’iﬁ@%ﬁ?ﬁ?@% Rl Haagtions and sri dheneeru bt inswers, plus any

ratings the checklist author chose to count. Every repeated entry counts, so the entries are averaged
ee @S E,SHEPSTC? rtllCcﬁléyéyt/'(b\awgetlylgldseunrr{%g%ul%ﬁsalrJ%_Ig\r}grrggé visits to the district and provincial dashboards.
Custom supervision checklists (national admins)

R D S A M R S RS ek B SO R S e OB R U Sase,
short text, number, single choice, multiple choice, rating, date, GPS location, or photo), and add options for

ﬁ%eﬁ@%%tﬁqﬂé}'% §0BEgYRARIR K Add a follow-up question. The new question appears indented

beneath it, and you choose which answer reveals it (e.g. show it only when the question is answered
"No", or whenever it has any answer). Any question can have follow-ups — including the first one — and

FheaR RRR6RA SidRMAHURIET R R ds SOUNREAHSSHORAPEHY as many entries as needed during a visit.
$R1 AR NERD SEGTHBRRY Ea8h YEGRBAP I RAE8R HOUETRANLAIREIBIWEF the score, and opt a rating

in so jt coynts too. . . . - . L
Marﬂ a check Ist Active to make it available when scheduling visits. Anyone in the country can then pick it;
only national admins can create, edit, or delete the checklists themselves.

14. Reports and exports

Most tables in VaxPlan have an Export button that produces an Excel workbook with the currently filtered

: iiﬁé@&%ﬁ%hm.

U've selected on the page.

14b. Indicator reference manual & Knowledge Mastery

To support health planners and managers in interpreting vaccination progress correctly, VaxPlan includes an
interactive, tenant-specific Indicator Reference Manual accessible from the Analytics sidebar group.
Structure of the Manual

The manual organizes standard indicators (including WHO, Gavi, and UNICEF reporting metrics) by
EYRIRNLRNS SNRFALRSRIY, Denominators, and detailed formulas (e.g. Cover age Rate (% =
EYaRGIAB&Y SAHks! DAY I5ircBORM BkpIfdtly Spiit #ld separate fields for the Numerator (e.g., client
EIRANKSOAEHRERBIBNGIORLG- fheWOTETGAY £RBRIEPRSIMIAIR T nguage example showing how values are

calculated (e.g., Pental-Penta3 dropout calculations).
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TR MarkHEdiBeYerXREBNEMP RAitR U MaS IR Bé<6kial learning register (saved locally on your

A in tEe dashboard header:
AP stered)

15. Troubleshooting

I can't see my facility's sessions on the Sessions page.
Check the Province / District / Facility filter at the top of the page — if any are set, only matching

$ER5IABD Aep3hAwN. Clear them to seegyRry IR IRRRWERMERRES loaded for the level you're viewing

(ask a national admin), or your browser blocked location/tile fetches. Try a different browser or hard-

ref{8SRequest Entity Too Large" when uploading a boundary.
That used to happen for files over 100 KB. Files up to 50 MB are now accepted. If you see this on a

smégggu%otgﬁé@eﬁggm@op\m%mg@l\&pmopening it in geojson.io to validate.

GeoBoundaries doesn't publish every admin level for every country. For South Sudan, only ADMO-ADM2

g LpSHeAM od PPIP YRR YA WIREIHRUPIO8H I AUSIa® G eP RN (RAMAERXHS Rser8d e sfiha-3
code (e.g. SSD for South Sudan, ZVB for Zambia, PNG for Papua New Guinea, KEN for Kenya). The 2-

|etierriRNa-260d85 (Fon & WLRie SRbACeRI®overage.

The per-antigen counts may use unknown codes (older offline outbox entries). Open the session, check
the "unmapped antigens” warning, and ask your national admin to standardise the codes via the audit log

YOREIPYled for some outbox entries. Tap the cloud icon to see
which ones. Most failures are because the underlying session was closed or deleted on the server.
RAROBYY EE iRt Tesabve bR fagfligpraddetry- A national or

district admin needs to confirm your role. Contact your administrator; they will see the request in their
inbox.

16. Data sources and acknowledgements

VaxPlan has a built-in Data Sources page that lists where the platform's maps, administrative
boundaries, population figures, and facility data come from, along with the open-source projects it is built

Op&Rit from the sidebar (Data Sources, near Settings and Help), from the External Resources card on the

ISP RAREIOAIBY FPRING M SmealRaranauae e bk in e redit gl PO INLERIMEEY R FARRO it in

the footer of the public landing page. The per-country population sources block is only shown to signed-in

BRI AR pERIBISEREJHR IR S RACEHshana ARkowNe G RN aries, Population &
Demographics, Health Facilities & Health Information Systems, Immunization Guidance & Standards, and
Software / Fonts / Icons. Each entry shows a short description, its licence where relevant, and a link to the

ANIDALBRANERF has population sources configured, they appear at the top of the page so you can see exactly

WhiC R SlatBeTe dBReneiis CalehBIS BECHIES YREGRRASIRNRIERCHIRIBRRN projects, and is a reminder that each
FREESRUITIARR IRATRPELY CAHS PRI9RRLPYHER ARG\ SBRLLRS SieR @eCREENEN disputed regions:

boundaries shown are for reference only and do not imply endorsement, and disputed or contested areas
are not authoritatively depicted. The same short notice appears in the credit on every map.

17. Glossary

g o 2 MRRCRB RIS

e but did not receive a later one (e.g.

! edule, and intended outreach.
sl feGdata.

If you spot an error in this guide or want a topic added, ask your national admin to file an issue with the
VaxPlan team. The guide is versioned alongside the application code.

@% gRSKEn a given period.
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